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Part 1: ESG O| 2} AH|X}

I. ESG(Environment, Scocial, Governance) 0|+
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HIAILY (Information Age)22| 1Y
AH|Xte| HE H2d0| SLHE

Smart Device
__l.l.

Interactivity(Two —~way communication)?t 2 &Moo 2

1

O:
[

Media

Expressive Social | Blogs, Twitter, YouTube, Facebook &
—2H[XF A S HSHo 2 BH5HY| ARE
—-2H|XS7F AEH0| 43tE

Collaborative
Social Media N

—

Open Sourcinge 0|83t CHAp7E 22 EhA
(0ll) Wikipedia Contents, Craig list

Open Business Model by Henry Chesbrough

Crowdsourcing: ‘8 &t/ H| 218 0| CHE 2| &0
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0| 24

Passive Consumer
(HEO| B2 70N £AH|RIR)
Jlglel ME S MY

Proactive & Powerful Consumer
(829 288 F&, 2H[X 57|Y, 2H[Xt> &H|XH

,
Ab|RR| HAHS2 B

"Buyer"2A{Q| gt
(ROl chetofAf )

Collaborative Consumer, Participant Consumer
AH|XtO| g R M E SN E (Prosumer, Salesumer)
Consumers as Performers, Hedonomiser(fun-

focused consumer)

(AH|Z S3H Hojo| o) BYA| Prio| BRAKIOIN BAR2: FAUF A2t
£ Xolg =7

> O LIOI7F M22 AH|ZSHE CtE= FH7H E(0): 10042 X 4H])
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"Always on”
(Pull® H2f0] 2 & Madison & Vine-Advertainment)
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3) 7| el edg Hsl(McAlexander et al. 2002)
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4) Future Marketing Concept (Kotler 2010)

The Disciplines of Today's Marketing Future Marketing
Marketing concept concept

The Four Ps (product,

. . Co-creation
price, place, promotion)

Product Management

Customer Management STP (segmentation,

targeting, and positioning) Communitization

Brand Management Brand building Character building
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5) New Marketing Paradigm in the Participation Age

£33 AH|XHO| & FEF0)| HHE
A9 oA Y s (0fl) Targeting, Positioning, One-way Communication, ~ One-way
Relationship Marketing

S3H A +dsty| fshs 1o SHoF &

FHo] AICHO| OHA E 2= Key Word: Co-creation Marketing, Consumer Empowerment,
Customer Owner, 2H| X7t FE5H= 2t7 OHA|E

Consumers are the participants who expect to join,
connect, share, take part and engage with other people

Key
and brand

“A customer owner is one who tries a product or service, is so
satisfied that he or she returns to buy more, states a willingness to tell
others of her experiences, actually convinces others to buy, provides
uctive criticism of existing offerings, and even suggests or helps

: \\‘V ts or ideas.”

-

6) Case (A2 HOHE 2t G

‘Very Good Manner Campaign’

WAPhR | BeCo| AT M B[S 2ot EAEE 0|23 AAHLE 24
o0 0|2 Sef 10| = A=A DY BHEH J|L(17509)
St
Key | @AF&OIE D20 2
20| Aol M| AN F ZEHA NBE 4 g
Z3 [ 34A D0l 30071 Seh
AL L D240 STttm Hojgt D20| HYEO| £OHY

I havent irished" “Ihave irished, pleasecolet iy plate” ! have inished, please collect my late
and add 5 PLN for the Palish Red Cross to my bill™
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Haagen-Dazs loves Honey Bees
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1. Brand Community & & (BAC)
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Country Survey
Korea Republic

016E_ 201TE
Raw Materials Manufacturing
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yearlysar) a0 13
Compound Annisal Growth Rate (2012-20186) . . |
T
480 588
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Thank You !

LY X(STHSD ZYST A

yoo@dongguk.edu/02-2260-3718)
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